Privacy Statement

This privacy statement explains how CGI IT UK Ltd on behalf of Glasgow City Council protects your
privacy when using the Go Glasgow mobile application.
CGI IT UK Ltd may change this statement from time to time and will update this page accordingly.
You should check this page occasionally to ensure you remain content to use the Go Glasgow
service. This privacy statement is effective from 1 June 2018.
What data do we collect?
We do not collect any personally identifiable data. The only data we collect is anonymous and
relates to how you use the application, such as screens you access and time of day. We do not
collect location data.
We do not combine this data with any other data sources to identify you or your device.
Why do we collect this data?
We collect this data to better understand how people use the Go Glasgow service and to design
improvements.
We do not use this data to customise or personalise the application functionality.
Do you share this data?
We do not share, sell or distribute this data with any third parties.
Where is the data stored?
We collect this data using industry standard tools such as Google Analytics. The providers of these
tools store this data on our behalf.
Links to websites
The Go Glasgow mobile application contains links to websites of interest. Please note that we have
no control over these websites are not responsible for any content therein. These sites are not
covered by this privacy statement and we cannot be held responsible for the protection and
privacy of any information which you may provide whilst visiting these sites.
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