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PERSON SPECIFICATION

	Post:
	Cleaner

	Job Family/
Grade/Level:
	Physical and Environmental Services/Grade 1/PES1

	Summary 
of Role:
	Working alongside another staff member and reporting to the Cleaning Supervisor the main duties and responsibilities are: 

· Completion of paperwork and records as required.

· Use of machinery, equipment and chemicals

· Ensuring machinery is kept clean and in safe condition, report any faults

· May include laundry duties

· Checking and cleaning of all areas within allocated premises, including e.g. office, toilets, building facilities, as required

· Cleaning spillages (may include bodily fluids)

· Litter picking and emptying bins

· Operating within current Health and Safety legislation

· Any other duties appropriate to the post in line with needs of the service

· Co-operating with the introduction of new procedures and/or new equipment/technology associated with the role

Note: - This is a summary of the role and may be altered to reflect the changing needs of the business.




	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications & Training


	
	
	( Application Form

( Certificates


	Skills


	· Organise established daily work routine to complete given tasks within the allotted time to standards

· Maintain and clean premises, using hand tools and basic powered equipment to ensure standards are met.
	
	( Application Form

( References

( Interview

( Assessment

	Knowledge


	· Ability to perform routine checks on tools and machinery and carry out daily maintenance 

· Can check stock of materials and replenish as necessary

· Maintain accurate records as required in line with council procedures

· Ability to report problems encountered in work situations

· Be aware of and adhere to relevant Health and Safety practices and procedures e.g. COSHH.
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	Other


	· Can demonstrate a high level of confidentiality at all times

· Shows an enthusiastic and positive manner

· Has an ability to work alone or as part of a team

· Demonstrates a flexible approach to the needs of the business

· Prioritises the needs of the customer.
	
	( Interview


	Competencies
	
	
	

	Core Area:

Personal Effectiveness
	· Knows and understands the different aspects of your job

· Knows what results you need to achieve, and how to achieve them.


	· Keeps up-to-date with any changes in the skills and knowledge you need

· Comes up with new or different ideas and ways of learning.
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	Providing Excellent Customer Service
	· Treats customers fairly, consistently and with respect
· Provides a professional, polite and high quality service

· Sorts out enquiries and problems promptly.


	· You are open about your own needs, and listen sensitively to other people’s

· Works with other people to find ways of solving problems

· Works flexibly and you are happy to help other employees.
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	Managing Change
	· You are happy to be told about new ideas and ways of working

· Tries to see the good things that change can bring.


	· You are aware of your own concerns when faced with change, and understand how other people feel about it too

· Tries hard to do things the new way, when things change.
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	Delivering Results
	· Knows what you are good at, and what role you prefer to play within a team

· Keen to do things, and to do them well.
	· Works steadily to meet your targets

· Sets new targets for yourself, once you have reached the old ones.
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