
Covid-19 Policy Statement 
An example and template of a Covid-19 policy statement to demonstrate to your staff and customers the 
commitment of your business to control the risks. 

This is the Covid-19 Policy Statement of 

Our statement of general policy is: 

• To promote physical distancing between staff members;

• To promote physical distancing between customers and staff members;

• To promote physical distancing between groups of customers;

• To make arrangements to provide physical distancing in welfare areas;

• To make arrangements to provide facilities for hand hygiene;

• To promote responsible respiratory etiquette;

• To make arrangements for the hygienic cleaning of contact surfaces;

• To make arrangements and provide facilities for segregating anyone who
shows symptoms of Covid-19 while on the premises; and,

• To make arrangements for the hygienic cleaning and disinfection of surface if
anyone shows symptoms of Covid-19 while on the premises.
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has overall and final 
responsibility for health and 
safety at the premises. 

has day-to-day responsibility 
for ensuring this policy is put 
into practice. 
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