
Guide to Physical Distancing in Hospitality Premises

Group Bookings must not breach the rules for meeting other households.

Remember that only 6 people from 2 different households can meet.

Hospitality premises including bars, restaurants and cafes require to obtain visitor  
information for each household and not just each group.

Make sure that your booking system does not allow for larger bookings than permitted. 
Ensure monitoring is in place to prevent mixing between groups on the premises.
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Example of how separation of 
households within a group can  
be achieved. This will need to 
be considered by each business 
based on their layout and furniture.

Households within the same group booking must be physically distant.

Remember that, although up to 6 people from 2 different households can meet indoors, 
those 2 households must still physically distance from each other (2m or 1m depending on 
premises).

Household A



The layout must allow 2m/1m between groups.

When reviewing your table layout, ensure that it allows for the 2m/1m between groups 
and not just the tables. In most cases this will require a greater distance between tables.
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Where staff and customers need to pass between tables, the space between them will 
require to be greater to allow people to pass safely. This distance will be dependent 
on the time people need to spend in this area, the layout and should be considered as 
part of the risk assessment. 

Be aware that the definition of a contact includes those within 2m of a case for 15 minutes. 
Therefore, if you choose to operate your venue at 1m physical distancing, customers may 
still be identified as contacts in the event that a person testing positive has visited your 
premises. We would, therefore, recommend that businesses operate with 2m physical  
distancing in place.


