
Protect Scotland App 
 

People across Scotland are being urged to download the new 
Protect Scotland App to help suppress the spread of 
coronavirus. The free app will help keep Scotland safe from 
coronavirus 
 
The free app from NHS Scotland’s Test and Protect is now 
available to download on protect. Scot and through the App Store 
and Google Play.  
 
The app is the next step in stopping the spread of coronavirus and 
complements existing contact tracing measures. It will help to 
determine contacts that may have otherwise been missed, and will 
allow people at risk to be contacted far more quickly so they can 
steps to reduce the risk of infecting others.  
 
This app uses tried and tested technology developed by Apple and 
Google and is already working successfully in other countries 

across Europe. It works in the background using minimal data and will automatically alert 
you if you have been in close contact with another app user who has tested positive. And if 
you test positive, the app can quickly alert those you have had close contact with. The app 
uses Bluetooth technology, so it never knows your identity or location. 
 
As we see the rate of infection increase it’s important that we all download and use the 
Protect Scotland app. The more of us using the app, the better it will work.  
 
More information 
 

 You can download the app on protect. Scot and through the App Store and Google 
Play.  

 

 You can learn more about how the app woks, information on the new protect. Scot 
website. 

 
 
 

Protect Scotland App 
 
You may have seen advertising encouraging you to download the Protect Scotland app to 
your smartphone. This free app complements existing tracing measures and can help people 
at risk to be contacted quickly.  
 
To support this the council has made the app available on council phones (from tomorrow), 
however this message is also for people who have downloaded the app to their personal 
phone. 
 
There are some colleagues in the council, for example home carers, although there may be 
others, who should not use the app at work. This is because if they do come into contact 
with a positive case in the course of their work, they will already have taken steps, such as 
using the applicable PPE for that care setting and so testing and tracing would not apply. If 
you fall into this category and you want to be supported to use the app on your personal 
phone, whilst travelling to and from work or in break times, then please discuss this with your 
manager. 
 

https://protect.scot/
https://apps.apple.com/gb/app/id1526637715
https://play.google.com/store/apps/details?id=gov.scot.covidtracker
https://protect.scot/
https://apps.apple.com/gb/app/id1526637715
https://play.google.com/store/apps/details?id=gov.scot.covidtracker
https://play.google.com/store/apps/details?id=gov.scot.covidtracker
https://protect.scot/


Keep your device close  
In order for the app to work effectively and efficiently you should switch off your phone or 
disable Bluetooth when you do not have it about your person.  
 
This can help to prevent you being traced unnecessarily as a ‘close contact’ if your phone 
picks up that that you have been near to a confirmed positive contact – when in fact you 
were actually physically distanced from your device during that period of contact. For 
example, you left your device turned on and stored in a locker, secure cupboard at work or 
charging on a colleague’s desk.   
 
This is because the app uses Bluetooth to check other app users nearby. When it finds 
another user, it will anonymously record the contact, distance between your phones and the 
length of time your phone was near theirs. Should you be distanced from your device during 
that period of contact, and they test positive, you will be traced unnecessarily.  
 
In these circumstances it is advised that you turn off your phone if you are physically 
distanced from it. The app will automatically start to work again once you turn your device 
back on. If this is not possible, you can chose to turn off Bluetooth for the period you are 
away from your phone and then reactivate when you are back in social areas. 
 
Software 
Please be aware that the app requires you to have at least iOS version 13 installed on your 
work iPhone to operate the app.  
 
To check your software version go to: Settings, General, Software Update. The current 
version at the time of print is iOS14. You are recommended to select Customise Automatic 
Updates on your iPhone to allow for the automatic update and installation of the latest 
software over Wi-Fi to keep your device safe and working. 
 
More information on the app and FAQs can be found at http://www.protect.scot/ 
 
 

 

http://www.protect.scot/

