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Role Description
	
	Domain:
	Fan Zones

	Job Title:
	Fan Zone Officer

	Grade:
	Grade 5 or above

	Duration:
	11 June – 11 July (inclusive). You will complete an average of 16 shifts in this period

	Summary of Role:
	The Fan Zone Officer will be dedicated to supporting the Fan Zone Team with the operational delivery of the Fan Zone as part of UEFA EURO 2020. 





	Responsibilities:
The Fan Zone Officer will be required to perform the following duties:
	· Assist with the delivery of the Fan Zone.
· Attend all daily briefings as required.
· Provide administrative support to the Fan Zone Team.
· Assist to ensure daily checks undertaken in a timeous fashion.
· Coordinate onsite activities as appropriate.
· Work with the Safety and Security Domain to assist with all safety plans, method statements and risk assessments to ensure the safe delivery of the Fan Zones.
· Assist Fan Zone Manager to ensure all suppliers and contractors are adhering to policies and procedures.
· To undertake any other duties as required.





	Skills and previous experience required:
· An appropriate level of qualification/training or employment experience of event organisations. 
· Employment experience of the operational and delivery elements of major events.
· Knowledge and understanding of the guidelines detailed within the HSE’s ‘The Event Safety Guide’.
· Ability to communicate across agencies and hierarchies.
· Ability to utilise software packages such as Microsoft Word, Project, Outlook and Excel.
· Accuracy and attention to detail.
· Good team-working, enthusiasm and ability to problem solve.


	Training requirements:
· Site induction
· General on-boarding overview of UEFA EURO 2020 Host City (likely 2.5 hour Microsoft Teams session week commencing 31 May)
· [bookmark: _GoBack]Domain specific training

	Further Information:
If you require any further information please contact Karen Young on email at Karen.young4@glasgow.gov.uk  
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