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Employee Support Questions
Roles Available
Q: What are the roles?
A: There are multiple roles open for recruitment. Please see role descriptions for details. Every role will require a level of flexibility given the fast-moving environment of the Tournament.

Q: Are roles grade specific, how do I know what to apply for based on my grade?
A: The roles are allocated grades based on the level of responsibility. You are unable to carry out a role at a higher grade than your normal position and all roles are either Grade 4 or 5. You are able to apply for a role at a lower grade than your normal position, however you will still receive your substantive salary.

Q: Do I need previous experience of working on a sporting event?
A: No. Staff across the Glasgow family will have skills and abilities that are transferrable to these roles.

Q: When will I start working in my role?
A: All roles begin on 11 June and continue until 11 July. You will be asked to complete training before your first shift.

Q: What will my shift pattern be?
A: Scheduling guidelines are as follows:
· Workforce (paid staff) will be scheduled up to 6 days out of 7 for a maximum of 3 weeks, and move to up to 5 days out of 7 thereafter
· Workforce (paid staff) can be scheduled a maximum of 11 hours per day
· Workforce (paid staff) must have 12-hour break between shifts
· Where possible, allow for 5 days out of 7 when possible
Each role will have a different pattern depending on the requirements of that team. Most shifts will be between 7-9 hours and where possible will be five days over seven.

Q: Where will the roles be based?
A: All roles will be based around the Fan Zone in the city centre.
Timings
Q: I’ve bought tickets for some of the matches at Hampden – can I still take on a role?
A: Hampden match days are likely to be our busiest days in the Fan Zone and it is likely that you would be allocated a shift. Depending on the role you are selected for, there may be the possibility of having this as a scheduled day off.

Q: I have annual leave booked for the June / July period during the Tournament – will I be able to take annual leave?
A: To ensure the successful delivery of the Tournament, only single days by exception can be authorised. Your manager will work with you to schedule you appropriately and you will receive scheduled days off during the operation. 
[bookmark: _GoBack]Application Process
Q: How do I apply for the role?
A: Complete the application form and indicate your order of preference and email to UEFAEURO2020workforce@glasgow.gov.uk.

Q: What will the selection process be managed?
A: You may be invited to an informal meeting with the relevant team for your selected roles. The decision on who to offer a role to will be based on skills and experience.

Q: Do I need my line manager’s approval to apply?
A: You must have your manager’s permission to apply and any other approval relevant in your service area. While we will aim to release staff where possible, senior managers will need to have an overview and assess the impact on other key service priorities before approval is given. Line manager details must be included in the application form.
Terms & Conditions
Q: I work part-time / compressed hours / set work-pattern, can I still apply?
A: Yes. You will be asked to detail any existing work-pattern in your application form.

Q: Are all roles for full-time contracted staff only or can I apply if my contract is less than 35 hours?
A: Yes, you can still apply. Applicants may be required to work additional hours during the Tournament. The team will endeavour to provide opportunities to staff who are unable to commit to any more hours than their contracted hours.

Q: Is this a formal secondment?
A: If you are an employee of Glasgow Life, or Glasgow City Council, there is no secondment required. This agreement will have no impact on your current terms and conditions, pension contributions etc., which will remain the same.

Q: What will I be paid?
A: You will be paid as per your current salary without any changes. Any additional hours worked will be accrued as TOIL and have to be taken before you return to your own service area. There are no additional payments. 

Q: What happens at the end of the ‘We Need You’ programme?
A: You are guaranteed a return to your current post at your current grade.

Q: Do I require a driving licence or any qualifications for these roles?
A: No.

Q: Will I receive a uniform?
A: Yes, you will be provided a UEFA ERUO 2020 Host City uniform to wear while on shift.

Q: Will I require training ahead of my role starting?
A: Yes. Training will be provided on the Tournament and Fan Zones generally, as well as role specific training, where necessary. Some training is likely to be held online.
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