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1. [bookmark: _Toc27577709]Who should apply?

Individuals who want to operate a Taxi Licence within the Glasgow City Council boundary can apply for a licence by completing an application form found at https://www.glasgow.gov.uk/index.aspx?articleid=17619

2. [bookmark: _Toc27577710]What should accompany the application?

(i) Application for Renewal of a Taxi Licence –

If the application is for the renewal of a licence the Certificate of insurance (covering 
taxi/private hire use) for the vehicle concerned must accompany it.

*Important Information regarding Registration and Insurance Documentation

[bookmark: _Hlk110602699]Please note that the documents for both the grant and renewal of a licence must be either (a) in the name of the applicant or if the applicant is a non-natural person, in the name of the company or partnership or (b) in the name of the person named as the day to day manager or (c) in the name of all the named directors/partners etc. “trading as” Company or partnership.
3. [bookmark: _Toc27577711]Are there different types of applications relating to Taxi Licence?

[bookmark: _Hlk110602734]Depending on your circumstances you can apply for one of three types of application.  If you do not currently hold a licence with this Licensing Authority you can apply for the following:

Grant	This type of licence lasts for three years.  You will not be licensed to operate a Taxi Licence until the licence is granted.

Temporary	You can apply for a temporary licence that lasts for a period of no more than 6 weeks.  You will not be licensed to operate a Taxi Licence until the licence is granted.  If you lodge a grant application for the relevant licence prior to the expiry of your temporary licence, you can continue to operate beyond the expiry of your temporary licence whilst the grant application is being considered.

If you currently hold a licence with this Licensing Authority you must apply to renew the licence before it expires.

Renewal	Your renewal application can be lodged up to 6 months before it expires but should be lodged no later than the 1 month before the expiry date of  your current licence.

Provided your renewal is lodged before the expiry of your current licence you can continue to operate whilst the application is being considered.

If you forget to renew your licence or are unable to do so due to unforeseen circumstances you should contact the Licensing Section by emailing licensingenquiries@glasgow.gov.uk as soon as you become aware that your licence has expired.
4. [bookmark: _Toc27577712]How much is the application fee?

	
	Temporary
	3 Year

	Grant of Licence
	£203
	£483

	Renewal of Licence
	
	£483



Applications can only be lodged online and preferred payment should be made by BACS Transfer (electronic banking) to the Licensing Account. 

When making payments please quote your licence reference number if you are a current licence holder or provide your Surname/Postcode if you are a new licence holder as detailed below:-

Account Name: Glasgow City Council - Licensing
Account No. 00116224
Sort Code: 83-44-00
Reference: TVxxxxx or Surname/Postcode e.g. Smith/G1 1DU

Please note that your application will not be formally lodged until payment has been received.  The fees are non-refundable.
5. [bookmark: _Toc27577713]How do I apply? 

To apply for a Taxi Licence you should complete the online application form which can be found at https://www.glasgow.gov.uk/index.aspx?articleid=17619
  
6. [bookmark: _Toc27577714]How will my application be processed

[bookmark: _Hlk110602864]A 28 day consultation period begins when payment is received and your application is formally lodged. For grant and renewal applications, any person can object to your application at this stage. For temporary applications there is no right to object however, Police Scotland can submit a letter to the Licensing Authority if they have concerns that the applicant is not a fit and proper person to hold such a licence. 

During the 28 day consultation period your application will be sent to Police Scotland.  The Police will report on your application and may object or make a representation to the application if they do not consider you a ‘fit and proper person’ to hold, or continue to hold, a licence.  Police Scotland may also charge you with an offence if you have made a false statement on your application form or failed to declare criminal convictions.

Once the 28 day consultation period is complete, the Licensing Section will review your application. 

In addition to the 28 day consultation period, your vehicle will require to undergo and pass an inspection prior to any licence being granted. 

You should be aware of the Limitation of Taxi Licences Policy. Once the number of taxi licences within the city of Glasgow reaches 1420 there will be no significant demand for taxis which is unmet. Once the number of taxi licences reaches 1420 there will be a rebuttable presumption against the grant of further taxi licences and as such all applications for the grant of a taxi licence will be referred to the Licensing and Regulatory Committee for determination. You will receive an email requesting your attendance at the meeting and explaining the reason you are being asked to attend. If you receive an email advising you to attend a meeting of the Licensing and Regulatory Committee you should note that, while you are not legally required to attend such a meeting, if you do not attend, the Committee may make a decision in your absence. The Licensing Section will contact you, in writing, after the meeting to advise you of the Committee’s decision. The Limitation of Taxi Car Licence Policy can be viewed https://www.glasgow.gov.uk/index.aspx?articleid=17619


The Licensing and Regulatory Committee will also take into consideration whether any adverse comments (for example from Police Scotland) have been received to your application and whether your vehicle has passed inspection at the Taxi and Private Hire Inspection Centre. Please note you will be provided with any adverse comments to your application with the email advising you of the hearing date. 
7. [bookmark: _Toc27577715]Are there any other Licensing Authority policies I should be aware of when making my application? 

Yes, a full list of the Licensing Authority’s current policies which may be relevant to your Taxi Licence application are detailed below. 

a) In terms of Section 10(3) to the Civic Government (Scotland) Act 1982, once the number of taxi licences within the city of Glasgow reaches 1420 there will be no significant demand for taxis which is unmet. “Limitation of Taxi Licences Policy”. This policy can be viewed https://www.glasgow.gov.uk/index.aspx?articleid=17619


b) The policy regarding the display of advertising on or in a taxi and changes of colour to a taxi. The advertising policy can be viewed https://www.glasgow.gov.uk/index.aspx?articleid=17619 and also below: 




c) The vehicle to be licensed must be of an approved type. The approved types are listed below:		Carbodies Fairway
Carbodies FX4
Fiat TW200
Fiat TW220
Ford Pro Cab
LEVC TX
LTI TX1
LTI TX11
			LTI TX4 
			Mercedes M8
			Mercedes Vito
			Mercedes Vito Compact
			Mercedes VitoTravel Liner
			Mercedes Vito Tourer
Metrocab Series II
			Peugeot E7
			Peugeot Euro 7
		
d) The criteria for a taxi is that the vehicle must have M1 whole vehicle type approval; the minimum engine power output is 73 bhp (brake horsepower) [equivalent to 74PS (pferdestarke) or 54.4 kw (kilowatts)]; the minimum width of the back seat is 48”/122cm; and the vehicle has a minimum of four doors.

e) From 1 January 2020, all advertising livery must be removed from the bodywork of a taxi aged 10 years or more prior to its annual inspection.

f) If you are granted a licence and you then require to substitute your vehicle, the replacement vehicle must be a newer vehicle than that which is currently licensed.

g) In terms of section 10(2) of the Civic Government (Scotland) Act 1982, all taxi vehicles are required to meet the following emissions standard by June 2023:- 

(i) Euro IV for petrol vehicles; and 
(ii) Euro VI for diesel vehicles; 

h)  From 1 January 2025 there will be a risk based inspection programme for all taxi vehicles    as  follows: 
Vehicles 3 years and under only requiring one annual inspection;
Vehicles 3 years to 6 years would require 2 inspections per year; and 
Vehicles 7 years and over require 3 inspections annually. 

i) From the 1 January 2023, the Committee agreed to allow taxi licence holders the option of installing a fixed side-step on taxi vehicles. This was as an alternative to the electric retractable step.  

These minimum requirements are detailed below:  
 • M1 vehicle type approval/ISO approved; 
 • Can cover just the rear side door or the full sill length including front side doors; 
 • Have hi-vis yellow marking along the front edge; 
 • Have non-slip foot plate surface; • Have “profiled/angled” lead edge at front and rear; 
 • Not protrude further than the existing vehicle manufacturer supplied door mirror; and 
 • Minimum width of step footplate should be 6”/150mm.

8. [bookmark: _Toc27577716]What happens if my application is granted?

[bookmark: _Hlk110602961]If there was an objection from Police Scotland in relation to your application, then the licence will be provided to you after a period of 28 days from the date the Licensing and Regulatory Committee decide to grant your licence.  The Licensing Section will send you your new taxi licence and ,for grant applications, the identification plates for the vehicle.

9. [bookmark: _Toc27577717]Are there any conditions attached to my licence?

[bookmark: _Toc27577718]Your licence will be granted with conditions attached. The Licensing and Regulatory Committee may attach conditions to the licence as it sees fit, with each application being dealt with on its own merit. Style taxi licence conditions can be found https://www.glasgow.gov.uk/index.aspx?articleid=17619 and can be viewed below: 



10. If my application is granted, will I have to present my vehicle for any further inspections?

Subject to 7(h) above, vehicles will currently require to undergo two inspections per year at six-monthly intervals – the Annual Inspection and the Intermediate Inspection.  You will receive letters or emails from the Licensing Section notifying you when these are due and detailing the procedure to be followed.

Vehicle inspections carried out by the test centre should not be regarded as a means of finding out what is required to make a vehicle roadworthy.  Licence holders should ensure that their vehicles are in a suitable, roadworthy condition at all times and that the vehicles and anything attached to the inside or the outside of the vehicle complies with the Licence Conditions detailed above before the vehicle is presented for testing.

If a vehicle does fail an inspection then the remedy will usually be to have any defects attended to as soon as possible before presenting the vehicle for a re-test.

	In the event of any dispute with the Council’s Taxi and Inspection Centre at 425 Polmadie Road the matter should be taken up with Inspection Centre Manager in the first instance.  If the matter is not resolved at that stage, the Inspection Centre Manager will be able to advise you of the complaints procedure to be followed.
[bookmark: _Toc27577719]11. What happens if my application is refused?

In the event of an application for grant or renewal of a licence being refused by the Licensing and Regulatory Committee, a written statement of reasons for the decision may be obtained on an email request for reasons being made to licensingenquiries@glasgow.gov.uk or in writing to the Licensing Section, Glasgow City Council, City Chambers, George Square, Glasgow within 28 days of the decision.  

If you intend to appeal against the Licensing Authority’s decision, your appeal requires to be made to the Sheriff Court, Carlton Place, Glasgow.  If you wish guidance in making an appeal you should either contact your own Solicitor, if you have not already done so by that stage, or you may contact the Sheriff Clerk, Sheriff Court House, 1 Carlton Place, Glasgow, G5 9DA.
[bookmark: _Toc27577720]12. Where can I get further information?

If you are unclear about any of the above please do not hesitate to contact the Licensing Section for assistance or clarification by completing an enquiry form at https://www.glasgow.gov.uk/index.aspx?articleid=30452 
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POLICY


ADVERTISING ON LICENSED VEHICLES


(TAXIS)


The Licensing and Regulatory Committee as Licensing Authority for the City of Glasgow attaches a number of conditions when granting or renewing taxi licences.  Condition (5) states inter alia “the taxi shall be coloured black or any other colour approved by the Licensing Authority”.  Condition (7) states inter alia that “no notice advertisement printed bill or other thing shall be displayed on the outside or inside of a taxi, except where the name of the licence holder and the taxi licence number on the outside, without the previous consent of the Licensing Authority”.  In the interests of consistency and clarity, the Licensing and Regulatory Committee considers it appropriate to establish a policy for dealing with applications to vary these particular conditions where licensees wish to display advertising material whether inside or outside the licence vehicle.


The following criteria are considered both practical and reasonable:-


All advertising material to be displayed on or within any taxi requires to be approved by the Licensing Authority.  The Licensing and Regulatory Committee has however delegated such approval to the Executive Legal Manager (Licensing) or his nominee.


The Licensing Authority will compile and maintain a register of approved advertising artwork considered suitable for use on licence vehicles.


Application for approval of such advertising artwork requires to be made on the 


appropriate application form and accompanied by two copies of all proposed advertisements in full colour.  Applications for full livery advertising must be accompanied by colour copies of artwork showing the advertising as it is intended to appear on the vehicle from five view points (top left side, right side, front and rear).


No charge will be made in respect of administration at the stage of approval of artwork.


In certain circumstances in addition to approval of the advertising material, applications will require to be made for variation of the licence as follows:


No application for variation of a licence will be required in respect of: advertising to be displayed on the underside of the “tip-up” seats; advertising to appear on a single door on either or both sides of the vehicle; advertisements to appear on the windows of the vehicle.  In respect of these advertisements the Licensing and Regulatory Committee has delegated the required consent in terms of Condition (7) of the taxi licence to the Executive Legal Manager (Licensing) or his authorised nominee.


In all other cases an application for variation of the licence is required.  When variation of Conditions (5) and or (7) is sought the individual licence holder will require to complete and submit to the Licensing Authority an appropriate application form for variation of the relevant conditions.  Individual applications for variation shall be accompanied by the appropriate notification of the proposed advertising together 


with the appropriate fee as imposed from time to time by the Licensing Authority in respect of applications for variation of these conditions.


All applications for variation require to be made by the licence holder or his/her approved agent.


Any person claiming to act as an agent on behalf of the licence holder, must provide written confirmation of their authority to do so and other than in the case of a solicitor duly authorised to act, the confirmation must be signed by the relevant licence holder.


In general, applications for variation in connection with advertising will only be granted for a one year period from the date of grant unless the applicant requests at the time of application that variation be granted for a longer period.


Consideration of and decisions on applications for the following forms of advertising have been delegated by the Licensing and Regulatory Committee for consideration by the Executive Legal Manager (Licensing) or his authorised nominee.


(i)
Double door advertising (whether on either or both sides of the vehicle);


(ii)
Full livery advertising;


(iii)
Any advertising on the bodywork of the vehicle other than that which can be accommodated on single or double door advertising.


In general all advertisements must comply with the British Code of Advertising Practice issued by and amended from time to time by the Advertising Standards Authority i.e.; all advertisements must be legal, decent, honest and truthful.


In general, each application for approval of advertising material will be considered on its own merits but advertisements will not be permitted which advertise or promote the sale of alcohol or tobacco products; nor if they contain political, ethnic, religious, sectarian, sexual or controversial text; display nude or semi-nude figures; or are likely to offend public taste; depict men, women or children as sexual objects; depict direct and immediate violence to anyone shown in the advertisement or observing it; advertise any racist group or organisation which intends to promote such a group or such organisation and/or any of its activities.


Prior to displaying any advertisement for which an application for variation is required the holder of the taxi licence shall have paid to the Council the appropriate fee for variation of the relevant licensing conditions and shall present the taxi, fitted with the advertisement or livery, for final approval by an authorised officer of the Council.  Until final approval in writing of the advertisement as displayed on the vehicle is given by the Licensing Authority an advertisement may not be displayed or, in the case of full livery, the vehicle will not be permitted to ply for hire.


The licensee remains responsible for the content of any advertisement displayed on his vehicle, whether internal or external.  It remains the licensee’s responsibility to 


comply with the current law and British Code of Advertising Practice referred to above irrespective of any consent to display the advertisement which may have been given by the Licensing Authority.


It remains the responsibility of the licensee to ensure that none of the advertising material obscures the driver’s vision, the vehicle’s licence plates, or the name of the licensee or constitutes a danger to passengers or the public where they are displayed on the vehicle.


Any applicant seeking exemption from any fee, which would otherwise be due, on the basis that the advertising campaign is non-commercial shall provide full details of the campaign at the stage at which approval of the advertising material is to be sought and the request shall be referred to the Licensing and Regulatory Committee for determination.


Only one supplier or brand name may be advertised on any tip-up seat or on the exterior of a taxi at any time.


Material used for advertisements must be of a quality not easily defaced or detached.  No paper based materials or water soluble adhesive paste may be used.  Advertisements must be fixed directly to the body of the taxi or initially attached to an approved magnetic panel which is then attached to the taxi.


Interior advertisements on the underside of tip-up seats must be encapsulated in clear non-flammable plastic.


Permitted sizes of advertisements are as follows:-


Tip-up seat
-
38cm x 38cm


Single Door
-
99cm x 51cm


Double Door
-
175cm x 51cm


Fees for variation of a licence.


Double Exterior door advertisements - £21.


*Exterior livery (including any advertising on the bodywork of the vehicle other than that which can be accommodated on single or double door advertising) - £105.


Advertisements will be checked at the annual and random inspections of the vehicle but if a licensee wishes to materially change or amend an advertisement during the course of the year a further variation fee of £21 or £105 as appropriate will be payable.


* Supersides advertisements - £42

**Hub Caps - £21


   Hub Caps & Double Door - £42

   Hub Caps & Supersides - £63

   Hub Caps & Livery - £105
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CONDITIONS ATTACHED TO A


TAXI LICENCE


(1)
The holder of a taxi licence shall be not less than 21 years of age.


(2)
The holder of a Taxi Licence must hold the requisite Vehicle Registration Document and the Certificate of Insurance in relation to the taxi as required by Part VI of the Road Traffic Act 1988 in the name of the Licenceholder or the person named as the day to day manager or all the named directors/partners ‘trading as’ the Licenceholder and shall not include any other names.


(3)
The holder of a taxi licence who changes his address or place of business shall within 14 days thereafter give notice thereof to the Licensing Authority and shall produce his licence to the Executive Legal Manager (Licensing) of the City of Glasgow Council who shall endorse thereon the particulars of such change of address or place of business.


(4)
The holder of a taxi licence shall keep or cause to be kept an up-to-date list of the names and addresses of all taxi drivers employed by him and of all taxi drivers who, whether for payment or otherwise, are authorised by the holder of the licence to use the taxi for the purpose of plying for hire.


(5)
The holder of a taxi licence shall use as a taxi only an FX4 metropolitan type vehicle or any other vehicle of a type which has received the prior approval of the Licensing Authority.  The taxi shall be coloured black or any other colour approved by the Licensing Authority.


(6)
The holder of a taxi licence shall ensure that the taxi, including all body work, upholstery and fittings, is in a safe and serviceable condition and that it is kept in a clean condition both internally and, subject to prevailing road conditions, externally.


(7)
The holder of a taxi licence shall have his name and taxi licence number printed in a conspicuous place on the outside of both the nearside and offside doors of the taxi in Roman letters, not less than three quarters of one inch and not greater than one inch in height and of proportional breadth in a colour conspicuously different from the background and shall keep them so painted and clearly legible during the currency of the licence.  No notice, advertisement, printed bill or other thing shall be displayed on the outside or inside of a taxi, except for the name of the licence holder and the taxi licence number on the outside, without the previous consent of the Licensing Authority.


(8)
The holder of a taxi licence shall ensure that, while the vehicle is in use as a taxi, any plates or other things which have been issued by the Licensing Authority for the purpose of indicating that the vehicle is a taxi are displayed at all times in positions approved by the Licensing Authority.


(9)
If any plate or other thing which has been issued by the Licensing Authority for the purpose of indicating that the vehicle is a taxi and which is fixed to the vehicle becomes so defaced as not to be distinctly visible or legible or if any such plate or other thing is lost, the holder of the taxi licence shall report this to the Licensing Authority as soon as practicable in order to obtain from the Licensing Authority a replacement plate or other thing.


(10)
The holder of a taxi licence shall not display on his vehicle any sign for the purpose of advertising its services as a taxi other than that approved by the Licensing Authority.


(11)
The holder of a taxi licence shall display upon the roof of his taxi a sign of a type approved by the Licensing Authority for the purpose of advertising the vehicle as a taxi.


 (12)/...
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(12)
The holder of a taxi licence shall require the taxi to undergo and pass inspection as required by the Licensing Authority.  On receiving the requisite notice, in writing, from the Licensing Authority, he shall present the taxi for examination at such time and place as may be reasonably required.


(13)
The holder of a taxi licence, if the taxi has been damaged in a vehicular accident or by any other means, shall report the damage to the Licensing Authority as soon as practicable and, if the taxi is roadworthy, he shall present it for examination by the Licensing Authority within the following 2 working days (being days on which the testing facilities operate) after the occurrence. The taxi shall be presented to the Licensing Authority for re-examination as soon as the repairs to the vehicle have been completed and before the vehicle again plies for hire.


(14)
The holder of a taxi licence must carry in a suitable fastener in his taxi, a fire extinguisher of a type and in a position approved by the Licensing Authority.


(15)
The holder of a taxi licence, shall obtain from the Licensing Authority a notice detailing the table of approved taxi fares and charges and shall display the notice in the passenger compartment of the taxi in such a position that it will be readily visible to the passengers being carried and no other table of fares and charges shall be displayed.


(16)
The holder of a taxi licence shall have affixed to and used on the taxi a taximeter which has been tested and approved by the Licensing Authority.  The taximeter shall not be used for a longer period than 6 months without re-testing. 


(17)
The holder of a taxi licence shall not use, or cause or permit to be used, on his taxi a road wheel or tyre of a different circumference from that for which the taximeter affixed to the taxi was designed, geared and tested by the Licensing Authority.


(18)
The holder of a taxi licence shall only have affixed to and used on the taxi a taximeter of a type which has been approved by the Licensing Authority.


(19)
The holder of a taxi licence, shall only use a taximeter which has been sealed by the Licensing Authority after testing and approval as to distance and time in accordance with the approved taxi fares and charges.  Once a taximeter is fitted to a taxi, he shall not tamper with the taximeter or break or tamper with any seal on such taximeter.  Should the seal be broken the taximeter shall be re-tested and passed by or on behalf of the Licensing Authority before being used again.


(20)
The holder of a taxi licence shall ensure that the taximeter is fitted to the taxi in a position and manner approved by the Licensing Authority.


(21)
The holder of a taxi licence shall not knowingly use, or cause or permit to be used, the taxi during any period that the seals affixed to the taximeter are broken or detached.


(22)
The holder of a taxi licence shall not knowingly use, or cause or permit to be used, a taximeter which is any way defective.


(23)
The holder of a taxi licence shall, unless the cost of the journey is regulated by a Licensing Authority fare structure, take steps to ensure that any potential hirer of the taxi is informed prior to the commencement of the hire which shall be deemed to be when the vehicle is put in motion or such other time as may be agreed to by the driver of the vehicle and the potential customer (a) that the fare is not so regulated and (b) the cost, or the method of calculating the cost, of the proposed journey.


(24)/... 
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(24)
The holder of a taxi licence shall not have installed in his taxi a two-way radio or similar device, the base of operation or control point of which is situated outwith the boundary of the City of Glasgow.


(25)
The holder of a taxi licence shall be bound to fulfil, or cause to be fulfilled, at the time and location specified, a request to hire his taxi which he has accepted, unless there be sufficient cause for not fulfilling the request to hire.


(26)
The holder of a taxi licence shall not ask a driver of a taxi to do anything which would result in the driver committing a breach of the conditions attached to the driver’s licence.


(27)
The holder of a taxi licence shall ensure that his vehicle has efficient safety guards fitted over the door handles on the inside of the passenger compartment but this condition shall not apply if the vehicle is a Metrocab.


(28)
The holder of a taxi licence may, at any time during the currency of his licence be called upon to exhibit to the Licensing Authority the registration document relating to the licensed vehicle and the certificate of insurance for the vehicle as will satisfy the Licensing Authority that the vehicle is currently insured and has been continuously insured throughout the full currency of the licence and he shall at all times be in a position to exhibit such documents.


(29)
If during the currency of the licence, the holder is convicted of any offence, they shall, within 28 days, provide dull details of such convictions to the Licensing Authority.


(30)
The holder of a taxi licence, when presenting his vehicle for intermediate and annual inspections at the Licensing Authority’s Inspection Centre, shall exhibit the Certificate of Insurance for the vehicle as will satisfy the Licensing Authority that the vehicle is currently insured and has been continuously insured throughout the full currency of the licence.
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