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1 Setup of myaccount   
 
Before an online application can be completed all parents/carers will require to have or to set up a ‘myaccount’ via 
the Glasgow City Council website. When you have clicked on the application form link you will be directed to the below 
page. Select the Sign in/Register option and either sign in or register.  
 

 
Please ensure you keep a record of the log in details that you have created for myaccount as you may require to log 
in the future. Once signed in/registered, you will be taken to the online application to complete. 
 
Please note - if you are experiencing issues with myaccount, i.e. resetting passwords, login issues, updating details 
etc. you can use the links below.  

If you require to update your details, you can do so by signing in here: 

https://signin.mygovscot.org/home//webHP?requestType=ApplicationRH&actionVal=homePage&screenId=114  

If you have forgotten your password – you can reset from here: 

https://signin.mygovscot.org/home/?entityId=https://signin.mygovscot.org/shibboleth&sp=resetPassword/CAS 
 
 
 
 

https://signin.mygovscot.org/home/webHP?requestType=ApplicationRH&actionVal=homePage&screenId=114
https://signin.mygovscot.org/home/?entityId=https://signin.mygovscot.org/shibboleth&sp=resetPassword/CAS
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2 Completing the Clothing Grant/FSM application form  
 
Most fields will already be completed automatically using the information used to setup your ‘myaccount’ – 
therefore it is important that the ‘myaccount’ is in your own name and your details are up to date. 
 
Please ensure you complete all blank fields before clicking ‘Next’ in each section. 
 
 
2.1 SECTION ONE – CONTACT DETAILS 
 

If this is the first time you have applied for this school year, select ‘No’.  If you have already applied and want to 
update your bank details or provide further information, select ‘Yes’.  You will be taken to our online enquiry form. 

 

 

  

 

If a Financial Inclusion Support Office is assisting with completing the application form, please ensure you select ‘Yes’ 
below.  

 

 

 

 

 

 

  

Please confirm if you are a Financial Inclusion Support Officer assisting 
the applicant with their application? 

Yes 

No 

 Are you updating bank details or providing additional evidence of 
eligible benefits? 

No 
Yes 
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This section is your contact details. If the fields have been completed automatically, you must ensure that the 
information is accurate i.e. contact number, email address etc. The only field that you will be required to complete is 
Contact number 

  For Example:- 

 

 

2.2 SECTION TWO – VERIFICATION & WHAT ARE YOU APPLYING FOR?  
 

Evidence of eligible benefits is required to assess your grant application.  We may be able to verify your income using 
our trusted systems -  the next section asks for your consent for us to carry out these checks. If you select ‘No’ you 
will need to provide evidence of your eligible benefits.  

 

 
 

 

 

 

Your National Insurance number is required to carry out the required checks on our trusted system.  Please ensure 
this is completed accurately.  If you are an Asylum Seeker, please input AS within the National Insurance field.   

 

 

  

Do you consent to us using our trusted access systems to verity your income as 
part of the eligibility checks? This means you may not have to supply evidence of 
income.  

Yes 

No 

Please confirm your National Insurance Number  
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If you reside with a partner, we require this information as this will allow us to proceed if the evidence of benefits is 
in your partners name and also allows us to discuss the application with your partner if necessary. If you select ‘Yes’ 
you will then be asked to provide the full name of your partner.  

 

 

 

 

This section is confirming what grant you wish to apply for and your circumstances/bank details.  

 

 

 

 

 

 

 

 

 

Payments are now made via Bacs into your bank account.  Please ensure you complete your bank details accurately 
so your payment isn’t delayed if the award is granted. Please note if you are an Asylum Seeker and do not have a 
bank account, please leave this section blank.  

 

  

 

 

 

 

  

Clothing Grant 

Free School Meals  

Clothing Grant & Free School Meals 

What are you applying for? 

Please confirm if you reside with a partner  

Yes 

No 

Are you an Asylum Seeker? 

Yes 

No 

Sort Code* 

Account number * 

Please confirm your bank details 
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2.3 SECTION TWO – YOUR ELIGIBLE BENEFITS  
 

In this section, you should select all statements that apply to you. For example, if you receive Council Tax Reduction 
and also in receipt of Universal Credit, you should select both from the list.  

 

 

Please refer to Section 3 for guidance on verifying documents that are required.  
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2.4 SECTION THREE – DETAILS OF YOUR CHILD(REN) 
 

This section is supplying information about your children who you are applying for (please ensure all children you list 
are also listed against any benefit you receive).  

You must provide your child’s details, not your own.  If this section is completed incorrectly this will delay the 
application process and payment if the grant is awarded. 

 

 

 

 

 

 

 

Please note Clothing grant applications are only available for Primary aged children and above. 

 

 

 

 

You will now be asked for the name of the school your child will attend from August 2024 and what school 
year your child will be in.  If your child is moving up to Secondary School in August 2024, you should choose 
the name of the Secondary School and the School year will be S1. 

If you are applying for more than one child, select ‘Yes’.  Repeat for all children you require a grant for. 

 

 

 

 

  

First Name * 
Please confirm your child’s details 

Surname* 

Date of Birth * 

Primary 

Secondary 

ASL School 

Please confirm your child’s school type 

Are you applying for another child? 

Yes 

No 
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2.5 SECTION FOUR – PROVIDING EVIDENCE 
This section allows for documentation to be uploaded to support your application and provide evidence of your 
circumstances as stated in section two. You can screenshot documents from your mobile device or attach from your 
computer.  

 Please refer to Section 3 for samples of documentation required.  

 

 
 
2.6 SECTION FIVE – DECLARATION  
 

This is the final section of the application; please ensure you read and confirm the declaration before selecting Send form. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Declaration 

The information I have provided is true and accurate, and I have not left 
anything out. You may take me to court if I have made false statements. I 
agree that the Department for Work & Pensions can give you information on 
my benefit entitlement, so my application can be processed. I understand if 
free school meals are provided, and my circumstances change, I must tell 

you.  □ 
 

Select send to submit your application form. Please allow up to 4 weeks for 
your payment to be made. You will receive an email confirmation showing a 
summary of your request.  
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3 Samples Of Evidence  
 
If you receive Universal Credit, Working Tax Credit, Child Tax Credit or you are an Asylum seeker you will need to 
supply evidence to support your application. Please find below examples of evidence. 
 

3.1 UNIVERSAL CREDIT  
You must supply a copy of your most recent Universal Credit statement – this can be in the form of screenshots from 
your online account.  If you have stated you receive Universal Credit, your application will not be successful without 
this proof.  Your statement must show the following:  

• Name and address 
• Date 
• Breakdown of payment (housing and child elements, take home pay) 
• Full Deductions section 
• Total payment for the month 

 

Example of Universal Credit Statement  
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3.2 WORKING TAX AND/OR CHILD TAX CREDITS  
You must supply a copy of your Tax Credit Award Letter for 2024/25 - we require pages 1-3 of the award. Your 
application will not be successful without this document if you have stated you are in receipt of Tax Credits.  

Example of a Tax Credit Award letter. 

 

 

 

 

  

PAGE 3 

PAGE 1 PAGE 2 

PAGE 3 



OFFICIAL 

OFFICIAL 
12 

 

 

3.3 ASYLUM SEEKER 
You must provide either an Application Registration Card (ARC), BAIL201 Letter, or Serco Tenancy 
Agreement. Your application will not be successful without either of these documents if you have stated you are an 
Asylum Seeker. 

Example - Application Registration Card  

 

Example – Tenancy Agreement 
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